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I would like to acknowledge and congratulate all the dedicated men and women of the Rio 

Rancho Police Department for their efforts in providing exemplary service to the residents of 

Rio Rancho.  RRPD is an organization full of pride and made up of men and women who are 

always ready to bring forward new ideas and methods that allow our Department to be one of 

the most progressive agencies in the nation.  Last year we introduced our first Annual Report 

that memorialized the successes over the previous year. I am proud to present some of these 

accomplishments in this 2016 Rio Rancho Police Department Annual Report.  

In last yearôs report, I discussed the Departmentôs five year Strategic Plan and its four primary 

goals. I am proud to say that over 90% of those have already been completed with viable ac-

tion plans implemented .  This year we introduced a new goal based on the recommendation of 

the Presidentôs Task Force on 21st Century Policing. It is as follows: 

Improve trust between the Rio Rancho Police Department and the people we protect and serve in order to maintain the 
stability of our community, the integrity of our criminal justice system and the safe and effective delivery of police  

services. 

This goal consisted of six separate components or ñpillarsò: Building Trust and Legitimacy, Policy and Oversight, Technology and 

Social Media, Community Policing and Crime Reduction, Training and Education and Officer Wellness and Safety. As part of our 

Leadership Development initiatives, command officers were teamed up to develop programs and action plans that addressed 

these six pillars.  This project is still underway and offers a promising approach to address these current issues in law enforce-

ment. 

The Rio Rancho Police Department was honored this year by the International Association of Chiefs of Police at their annual 

conference in San Diego. Our agency was selected in the Mid Size City category to receive their prestigious ñExcellence in Vic-

tim Servicesò award.  Nominations from hundreds of police departments across the globe were judged by a panel of experts. 

RRPD was honored for developing programs that demonstrated exemplary efforts in providing innovative services to victims of 

crime. We were recognized for utilizing best practices such as effective partnerships, training methods and performance monitor-

ing tools, which place victims at the center of their problem solving efforts. 

In December, we accomplished another major achievement. The New Mexico Municipal League awarded the Rio Rancho Police 

Department with Law Enforcement Accreditation. This is the first time RRPD has been accredited. Only 23 police departments in 

New Mexico have been given this distinction. The accreditation process took over 18 months to complete and consisted of a re-

view of over 220 of our policies and procedures based on certain compliance standards with accepted model policies and ñbest 

practicesò in our profession. While we had to develop several new policies, many of our existing policies were already in compli-

ance and only required some minor changes in order to meet the standards. This process provided a management and adminis-

trative framework for improving such areas as operations, administration, training and ancillary support services. It increased 

transparency and confidence throughout our organization and community. A peer review panel approved our request after an 

extensive three day on-site visit.  Their review summary complimented our overall competence, professionalism and commitment 

to the delivery of exceptional law enforcement services. This was, indeed, one of the highest awards a police department can be 

given.   

These are all shining examples of just a few of the new projects initiated this past year by RRPD. Please take a few minutes to 

learn more about your police department and the fine work being done by reviewing our 2016 Annual Report. 
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Deputy Chief Gary Wiseman is a 22 year veteran of the Rio Rancho Police 

Department. He attended the FBI National Academy and holds a Bachelors 

of Science in Criminal Justice. As the Operations Deputy Chief, he  over-

sees the following sections and units: Criminal Investigative Section, Traffic 

Section, Patrol Services Division, and administrator for Guardian Tracking 

(Performance Evaluation Software). He also oversees SWAT, Crisis Nego-

tiations Team, Gang Enforcement Team, and the Chaplain Program.   

With 18 years of service to our community, Captain John Ross is as-

signed to manage the Patrol Services Division. Captain Ross is a gradu-

ate of the Northwestern Police Staff and Command Executive Training 

Program. Captain Ross is a Subject Matter Expert in blood spatter evi-

dence and was instrumental in developing the Departmentôs Field Investi-

gator program. In addition to overseeing Patrol Services personnel, Cap-

tain Ross manages the Departmentôs Field Training Officer Program. 

Patrol Services Lieutenants Tim Robey (14 

years of service, pictured left) and Andrew Ro-

driguez (10 years of service, pictured right) 

are responsible for most of the men and wom-

en you see in uniform on a daily basis. Be-

sides managing day-to-day patrol activities, 

personnel matters, and many public requests, 

they are charged with forecasting criminal ac-

tivity and planning community outreach 

events.   
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While conducting a welfare check on a homeless man, officers found that the 

subject wasnôt able to properly care for himself. Officer Adams asked the in-

dividual if he needed anything. The homeless individual stated that he did 

not have a sleeping bag  and his shoes were old and in disrepair. Officer Ad-

ams retrieved items from his house and gave them to the homeless man. He 

gave the  man one of his sleeping bags and a few new pairs of socks. Officer 

Adams is  a motor officer and responds daily to motor vehicle crashes and 

performs traffic enforcement as his primary function. Compassion is the cor-

nerstone to our law enforcement philosophy and Officer Adams emulates 

that on a daily basis.  

During 2016, there were many highlights of our officers and their dedication and compassionate ser-

vice to our great city. These are just a few examples that were selected by our supervisors. Cases 

and incidents highlighting the exceptional work of our officers affecting criminal cases are numerous, 

as we all enjoy the benefit from living in one of the safest cities in New Mexico.  

During routine patrol, Cpl. Martinez noticed a disabled vehicle with a mother 

and her young children inside. He was able to physically push her vehicle to a 

side street and out of a busy roadway. Cpl. Martinez spoke to the children re-

assuring them and their mother. He provided each of the children with a 

stuffed animal. The Rio Rancho Police Department receives hundreds of 

stuffed animals from supporting community members throughout the year. 

Without these thoughtful donations our officers could not provide the emotion-

al encouragement to these children.  

Officer Smith was recognized by a gas station attendant for his compassion 

and generosity for assisting a woman in need. The woman had been down 

on her luck and was in need of fuel and food. Officer Smith paid for fuel and 

food from his own funds. This was the second time in recent months Officer 

Smith financially assisted a citizen in need. Officer Smithôs compassionate 

response to a citizen in need reflects our Value Statement, which reads in 

part ñTHE RIO RANCHO POLICE DEPARTMENT BELIEVES  IN THE VAL-

UE OF HUMAN LIFE AND DIGNITY.  All persons shall be treated with cour-

tesy and respect. Abuse of police authority is not compatible with the trust 

vested in us by the community.ò   
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Detectives Ginn and Railey investigated a 

report of a large amount of alcohol shoplifted 

from a local store. The issue was complicat-

ed by the store posting the incident on social 

media. This made the detectives job more 

difficult. Undeterred, the detectives were able 

to identity and charge all suspects involved in 

the case.  

Officer Marcott received recognition from a mother and her two daugh-

ters for a self-defense class she taught to the public in 2016. Officer 

Marcott is a defensive tactics instructor and has a passion for teaching. 

The class was geared toward building womenôs confidence and  abilities 

to protect themselves. Officer Marcottôs class was described as empow-

ering and she was an entertaining and knowledgeable instructor.  Of-

ficer Marcott is an exceptional officer and we are fortunate to have her 

as a part of our team. 
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Lieutenant  Brett Denison is a 19 year veteran of the Rio Rancho 

Police Department and has held many positions within the agency. 

He is passionate about Crisis Negotiations and being an Emergen-

cy Vehicle Operations (EVOC) Instructor. Lieutenant Denison is a 

graduate of the Northwestern School of Police Staff and Command 

class 359.  

 

Captain Jason Bowie oversees the Criminal Investigations Section 

and is a 22 year veteran with the Rio Rancho Police Department. He 

is a graduate of the FBI National Academy session 258. In addition to 

his day-to-day duties, he manages the following specialty units: Spe-

cial Weapons and Tactics Team (SWAT), K9, Crisis Negotiation 

(CNT), Crisis Intervention (CIT), Community Response Team (CRT) 

and ATV Patrol.   

Not all crimes can be solved by our officers in the field, and thatôs where the Rio Rancho Police De-

partmentôs Criminal Investigations Section truly shines.  The CIS is tasked with solving the challeng-

es presented by difficult, technical, and / or sensitive cases.  Our investigators bring decades of in-

vestigative knowledge to each case they work, utilizing the most up to date technologies and tech-

niques to successfully close and prosecute as many cases as possible.  The CIS is comprised of 

four units: Violent Crimes, Property Crimes, Special Victims, and the Special Services Unit. 
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Cases Assigned 315 

Cases Carried Over 114 

Cases Cleared 358 

Open Active Cases 107 

Metro Shoot Team 11 

Robberies 21 

Homicides 1 

Sexual Assaults 81 

Unattended Death Cases Reviewed 106 

Missing Persons, Runaway Juveniles 210 

Kidnappings 3 




































































